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Table 1. Medical Debt Lawsuits: 2009 – 20181

Table 2. Revenue and Profits: 2009 – 20182 

Table 4. Hospital Provided Charity Care and Charity Rate Support: 2014 – 20184

Table 3. Executive Compensation: 2014 – 20183 

Total Lawsuits 9,584

Total Amount $45,828,278

Median Amount $2,165

Number of Garnishments 1,330

Total Amounts Subject to Garnishments $5,526,833

Total Operating Revenue $12,606,743,000

Total Net Income $692,657,000

Total Charity Care Provided by Hospital $179,526,226

Charity Care Rate Support Provided by Maryland 
All Payer System $205,952,948

Windfall to Hospital for Charity Care After  
Rate Support $26,426,722

Total Executive Compensation $80,154,293

Number of Annual Payments to Executives 79

Number of Individual Executives 26

Number of Annual Payments Over $1 Million 21

Number of Annual Payments that Put Executives 
Above the 1% Income Bracket in Maryland 76

UNIVERSITY OF MARYLAND MEDICAL CENTER: 
UNIVERSITY OF MARYLAND MEDICAL SYSTEM



Preying on Patients  |  Hospital Reports 2

  

  

Table 5. Charity Care Percentage5: Before and After Receiving Rate Support6 

Table 6. Charity Care Denial Rates: 2017 – 20187 

Year Hospital’s Charity Care Percentage 
Before Rate Support

Hospital’s Charity Care Percentage  
After Rate Support

2014 4.3% -1.4%

2015 3.9% -0.3%

2016 2.0% -1.1%

2017 1.4% 0.5%

2018 1.4% 0.4%

Application for Charity Care Received 1,707

Application for Charity Care Approved 1,237

Application for Charity Care Denied 470

Percent Charity Care Denied 27.5%

Statewide Denial Average 9.5%
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Table 7. Annual Payments to Hospital Executives Earning Above the Top 1%8

Year Name Title Total

2015 Robert A Chrencik President And CEO $6,902,166

2017 Robert A Chrencik President And CEO $4,265,077

2018 Robert A Chrencik President And CEO - UMMS $2,615,047

2016 Robert A Chrencik President And CEO $2,586,434

2018 Mohanakumar 
Suntharalingam President And CEO, UMMC $2,583,701

2014 Robert A Chrencik President And CEO $1,982,580

2016 Jeffrey A Rivest President & CEO - UMMC $1,893,806

2014 Glenn F Robbins SVP & CMO $1,855,447

2018 Walter Ettinger SVP And CMO - UMMS $1,849,760

2017 Henry J Franey CFO- UMMS/Treasurer $1,778,844

2018 Henry J Franey EVP, CFO And Treasurer $1,525,530

2017 Mohanakumar 
Suntharalingam President & CEO, UMMC $1,433,238

2016 Henry J Franey CFO- UMMS/Treasurer $1,359,099

2015 Henry J Franey CFO- UMMS/Treasurer $1,235,463

2015 Jeffrey A Rivest President & CEO - UMMC $1,194,167

2017 John W Ashworth III SVP Network Development $1,142,293

2014 Jeffrey A Rivest President & CEO - UMMC $1,135,753

2018 Keith D Persinger SVP And Chief Perform. Off. $1,089,528

2015 Jonathan E Gottlieb SVP & CMO $1,078,285

2016 Kenneth Lewis Executive - Union Of Cecil $1,063,128

2014 Henry J Franey CFO- UMMS/Treasurer $1,042,562

2017 Walter Ettinger SVP & CMO - UMMS $993,856

2017 Keith D Persinger SVP & CFO UMMC $954,302

2015 Walter Ettinger VP & CMO - UMMS $903,400

2016 Keith D Persinger SVP & CFO UMMC $902,735

2016 Walter Ettinger SVP & CMO - UMMS $899,442

2018 John W Ashworth III SVP Network Development $859,193

2017 Jeffrey A Rivest Former President & CEO - UMMC $818,792

2015 Kenneth Lewis Executive - Union Of Cecil $804,468
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Year Name Title Total

2016 John W Ashworth III SVP Network Development $804,369

2015 Keith D Persinger SVP & CFO UMMC $776,663

2017 Megan M Arthur SVP & Gen Counsel/ Sec'Ty $758,633

2018 Joseph E Hoffman III EVP And CFO - UMMC $757,250

2016 Megan M Arthur SVP & Gen Counsel/ Sec'Ty $750,401

2018 Megan M Arthur SVP, Gen Counsel And Sec'Ty $750,257

2017 Michael R Jablonover SVP & CMO $749,746

2017 Lisa C Rowen SVP & CNO - UMMC $745,176

2018 Lisa C Rowen SVP And CNO - UMMC $744,253

2014 Jonathan E Gottlieb SVP & CMO $741,522

2017 Richard C Szumel MD Pathologist $735,863

2018 Michael R Jablonover SVP And CMO $732,115

2018 Richard C Szumel MD Pathologist $713,362

2014 Keith D Persinger SVP & CFO UMMC $706,717

2016 Alison Gates Brown SVP Planning & Marketing $703,850

2017 Alison Gates Brown SVP Planning & Marketing $700,810

2015 Megan M Arthur VP & Gen Counsel/ Sec'Ty $691,494

2017 David P Swift SVP - Chief HR Officer $685,319

2018 Jon P Burns SVP And CIO $683,415

2017 Gerald L Wollman SVP Corp Operations $680,504

2018 Janice Eisele SVP Development $679,505

2016 Michael R Jablonover SVP & CMO $678,950

2016 Jon P Burns SVP & CIO $677,840

2018 Gerald L Wollman SVP Corp Operations $676,620

2017 Jon P Burns SVP & CIO $672,272

2014 Gerald L Wollman SVP - Corporate Ops $656,233

2016 Christine Bachrach VP - Corp Compliance Officer $637,317

2016 Gerald L Wollman SVP Corp Operations $629,928

2016 David P Swift SVP - Chief HR Officer $622,863

2014 Megan M Arthur SVP & Gen Counsel/ Sec'Ty $618,650

2015 John W Ashworth III SVP Network Development $618,305
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Year Name Title Total

2015 Gary H Kane VP - Supply Chain Mgmt $616,274

2016 Lisa C Rowen SVP & CNO - UMMC $611,866

2015 Jon P Burns SVP & CIO $611,478

2015 Alison Gates Brown SVP Planning & Marketing $609,552

2018 Mark Kelemen Former Chief Med Info Officer $596,851

2015 David P Swift SVP - Chief HR Officer $595,512

2017 Mark Kelemen Chief Med Info Officer, UMMC $576,126

2014 Alison Gates Brown SVP Planning & Marketing $562,907

2015 Lisa C Rowen SVP & CNO - UMMC $551,555

2014 John W Ashworth III SVP Network Development $548,168

2015 Mark Kelemen Chief Medical Info Officer $539,956

2014 Jon P Burns SVP & CIO $535,828

2014 Candy J Knowle SVP - HR $535,769

2014 Lisa C Rowen SVP & CNO - UMMC $534,495

2018 Mark Wasserman SVP External Affairs $531,364

2014 Mark Kelemen Chief Medical Info Officer $481,745
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Endnotes
1	 Medical debt lawsuit data based on analysis of the case records of the Maryland Judiciary, available here: 

Maryland Judiciary Case Search Disclaimer: http://casesearch.courts.state.md.us/casesearch/inquiry-
index.jsp

2	 Financial Information from audited financial reports and the Maryland Health Services Cost Review 
Commission’s Disclosure of Hospital Financial and Statistical Data, appropriate years: https://hscrc.state.
md.us/Pages/pdr-annual-reports.aspx

3	 Executive compensation was found on IRS Form 990 for appropriate years. Note: Multi-hospital systems 
often report the same executives on multiple 990 forms for individual hospitals.

4	 Maryland Health Services Cost Review Commission, Community Benefits Program, Maryland Hospital 
Community Benefit Financial Report: FY 2014 – 2018.

5	 Charity Care Percentage refers to the cost of charity care as a percentage of operating expenses.

6	 Charity amounts and rate support are taken from the Maryland Health Services Cost Review Commission, 
Community Benefits Program, Maryland Hospital Community Benefit Financial Report: FY 2014 – 2018. 
Operating Expenses are taken from audited financial reports, appropriate years.

7	 Source: Maryland Health Services Cost Review Commission, Annual Report of Revenue, Expenses, and 
Volumes, Supplemental Schedule VIII Debt Collection/Financial Assistance Report, https://hscrc.state.
md.us/Pages/ar-rev.aspx

8	 According to the Economic Policy Institute, the income threshold to be in the 1% in Maryland is 
$445,783. Estelle Sommeiller and Mark Price, “The New Gilded Age: Income Inequality in the US by 
State, Metropolitan Area, and County” Economic Policy Institute, July 19, 2018.   https://www.epi.org/
publication/the-new-gilded-age-income-inequality-in-the-u-s-by-state-metropolitan-area-and-county/


